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Introduction 
The Biodiversity Offsets Agreement Management System (BOAMS) is the system used 
by the Department of Planning and Environment (the department) to administer and 
manage accounts, biodiversity credits (credits) and credit obligations in the Biodiversity 
Offsets Scheme (the scheme).  

This document has been prepared to guide community users in accessing BOAMS.  

This document provides guidance on: 

• finding and understanding information in BOAMS 
• account management 
• creating cases for credit demand, expressions of interest and applications for 

stewardship  
• assistance with BOAMS. 

If you are an accredited assessor, refer to the Biodiversity Offsets and Agreement 
Management System (BOAMS) Guide for Accredited Assessors.  

Staff in the department who administer functions in relation to the scheme in BOAMS 
should not use this guide. 

For enquiries regarding account details issues or BOAMS troubleshooting, please 
contact the Transactions and Systems (TAS) Team at 
BOSCREDITS@environment.nsw.gov.au. 

More information regarding where to direct enquiries can be found under ‘More 
information’ below. 

Are you a community user? 
This document provides guidance on how to use BOAMS as a community user. 
Community users within BOAMS are members of the public who are individuals, and are 
not accredited assessors or members of the department. Accredited assessors may also 
create accounts for individuals to log in to BOAMS as a community user. 

You may use BOAMS as a community user if you:  

• are a landholder who is a party to a development (case party) obligation 
• wish to list an expression of interest to create and sell credits 
• wish to list biodiversity credits wanted. 

Accredited assessors and community users 
A BOAMS community user may need to engage an accredited assessor. For 
example, an accredited assessor would be required by a community user if the user 
decides to enter into a biodiversity stewardship agreement (BSA) to create and sell 
credits.  

An accredited assessor is also required whenever a proposal for vegetation 
clearing, development or an activity triggers the scheme. 

More information on accredited assessors is available online. 

mailto:BOSCREDITS@environment.nsw.gov.au
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Why create a community user profile  
Community users can: 

• create an expression of interest (EOI) credits listing, to express interest in 
establishing a BSA over land and supplying credits. These listings appear as an EOI 
on the credit supply register. Steps to create an EOI can be found under ‘Expression 
of interest’ below 

• create a credit wanted listing. Advertise credits you want to purchase and/or meet 
requirements of the scheme ancillary rules for your offset obligation on the credit 
demand public register. Steps to create a credit wanted listing can be found under 
‘Credit wanted (credit demand) listing’ below 

• view credit obligations held by them under ‘Credit Obligations’ in BOAMS. Please 
note only the landholder case party to a development assessment case will be able 
to see credit obligations. Steps to view your obligations can be found under ‘View 
credit obligations’ below.  

Future changes to community user functions 
The department is continually enhancing BOAMS to improve its useability and respond 
to stakeholder feedback.  

The department is investigating further enhancements that may be made for 
community users in BOAMS.  

The department will update you when enhancements become available.  

Any feedback from community users about potential future enhancements can be 
provided to the department at BOSCREDITS@environment.nsw.gov.au.  

  

mailto:BOSCREDITS@environment.nsw.gov.au
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Accounts, roles and creating a community 
user account 

Community user account types 
If you are accessing BOAMS as a community user you will only be able to create an 
individual account. Community users cannot access BOAMS as an organisation or 
business at this time.  

You are expected to use your full legal name when creating an account. This is the case 
for all organisations and individuals associated with any case in the system.  

Accessing an existing community user account 
Existing community user accounts are accessed using the BOAMS community user 
login page. 

If you encounter difficulties, the department can assist you with accessing your 
account. Please contact the department at BOSCREDITS@environment.nsw.gov.au if: 

• you are unsure whether you have an account created in BOAMS. You may be asked 
for additional information to confirm your identity before the department can 
release account information or make the account accessible to you 

• an accredited assessor or the department has created an account for you, and you 
wish to log in to BOAMS as a community user 

• you suspect your community user account has become inactive (accounts may 
become inactive after a period of time).  

Each person or organisation must have only one BOAMS account. You should not 
create another BOAMS account if you are unsure whether you have an existing 
account or whether an existing account is activated as a community user. Please 
contact the department for advice in this situation.  

Creating a community user account 
1. Visit the ‘Biodiversity Offsets and Agreement Management System (BOAMS)’ 

webpage and follow the link to create a BOAMS account. 
2. A new webpage will open (Figure 1). Begin creating an account by selecting ‘Not a 

member?’. 
3. Enter a first name, last name and email address. A unique email address not used 

previously for any BOAMS account must be used. Click ‘Register’. 
4. An automated email will be sent to the email address used to create the account. 

Follow the prompts in the email to create a password for your account. Ensure you 
record your password in a safe place to access your account again in the future.  

5. Once a password is successfully created, you will be redirected to the BOAMS 
landing page.  

The BOAMS landing page is where a user can view, edit and find out any relevant 
information about their current applications (Figure 2). 

mailto:BOSCREDITS@environment.nsw.gov.au
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Figure 1 BOAMS community user login page 

 
Figure 2 BOAMS landing page for a community user 
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Navigating the BOAMS landing page 
Community users can view, edit and find information using the tiles on the BOAMS 
landing page, as described in Table 1. 

Community users will typically focus on viewing and managing existing cases for credit 
wanted and EOI listings, and BSA applications.  

The search bar can also be used to search for applications using keywords.  

Community users can create certain applications and listings using the blue buttons on 
the right of the BOAMS landing page (Figure 3). The cases that can be created are an 
application for a stewardship site, an EOI case and a credit wanted case. 

Table 1 Information available from the BOAMS landing page 

Tile Description 

My Profile View information about your account, edit your 
contact details and view cases. 

My Development/Clearing Assessment Cases View a list of development/clearing 
assessment cases that you are a landholder 
case party to. 

My Applications This will open a list of all your applications. It 
automatically opens to ‘Recently Viewed’ 
applications, but there is a drop-down menu 
which includes the following:  
• list of your existing applications 
• manage applications 
• BAAS renewal applications* 
• AQP applications*  
• Map Team Queue 
• NVRM-Map on Request* 
• list of your existing cases  
• stewardship applications 
• manage your credits  
• development/clearing assessment cases 
• your recently viewed cases. 
*BAAS renewal, AQP applications, Map Team 
Queue and NVRM – Map on Request list items 
are not relevant to community users. Please 
ignore these options.  

Credit Holdings and Obligations View credits owned by you under ‘Credit 
Holdings’. Please note only the landholder 
case party to a stewardship assessment case, 
or the credit buyer case party in a credit 
transfer case, will be able to see credit 
holdings. 
View credit obligations held by you under 
‘Credit Obligations’. Please note only the 
landholder case party to a development 
assessment case will be able to see credit 
obligations. 
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Tile Description 

FAQ The department recommends community 
users disregard this tile as the FAQs are 
superseded by this guide.  

News The department recommends community 
users disregard this tile.  

 
Figure 3 Buttons to create a new case in BOAMS as a community user 
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Finding and understanding information as a 
community user 
A community user may need information from BOAMS or other sources for a Biodiversity 
Assessment Method (BAM) assessment or application to transfer or retire BAM credits. 

Information from a BOAMS case 
Once a case has been created, you can click on the case to get additional information 
that could be required in future transactions.  

BOAMS automated email  
When an accredited assessor or the department creates a BOAMS account for you, you 
will receive an email containing your customer number (C-XXXXXX) (Figure 4).  

It is recommended that users keep this record of the BOAMS customer number for their 
account and the email address used to create the account as it will be needed for future 
assessment cases and in any credit transfer and retirement applications.  

 
Figure 4 Email received when a community user account is created 
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Expression of interest 
An EOI lists credits that have potential to be created by a BSA. These potential credits 
are listed on the credit supply public register for 12 months. A community user may want 
to list an EOI to identify potential interested purchasers of credits before proceeding to 
establish a BSA.  

Creating an expression of interest 
1. A community user can create an EOI by clicking on the ‘Expression of Interest’ 

button on the BOAMS landing page (Figure 5).  

 
Figure 5 Location of button to start an EOI case 

2. Complete all mandatory fields on the EOI listing page, including the landholder 
details, contact for EOI enquiries or notifications and proposed stewardship site 
sections (Figure 6), and any optional fields you wish to complete. All mandatory 
fields in BOAMS are marked with a red asterisk *.  

Note that the contact information (name and contact details) included on the listing will 
be displayed on the credit supply register.  

You can find information on your lot and deposited plan (DP) on the Land Registry 
Services ‘NSW LRS Online’ portal.  

3. Once you have completed all the fields, click ‘Save’.  
4. The case page for the saved case will appear (Figure 7). The case can now be edited 

to add new case parties and add a property. 
5. To add a new case party, click ‘New’ on the case party tab. A dialog box with the 

case parties that can be added will appear (Figure 8). A community user may want to 
add a new contact person case party to an EOI case. This should be someone who 
can represent you appropriately if you are contacted and agrees to have their 
contact details displayed on a public register. The other case party types are 
unlikely to be used by community users.  

6. Vegetation and threated species will need to be added to the EOI listing. Add these 
by clicking on the ‘Vegetation & Threatened Species’ button at the top right of the 
EOI case page (Figure 9).  
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To add vegetation and threatened species, you will need to enable pop-ups in your 
browser. You will be prompted to enable pop-ups. 

 
Figure 6 EOI listing details page  
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Figure 7 EOI case page 

 
Figure 8 Selecting the type of case party – community users will mostly use the 'Contact 

Person' case party type 
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Figure 9 ‘Vegetation & Threatened Species’ button on the EOI case page 

7. The ‘Vegetation & Threatened Species’ tool will open in a new tab in your web 
browser (Figure 10). Complete all mandatory fields in this tool to identify possible 
vegetation and threatened species for your EOI listing: 
a. Nominate the Interim Biogeographic Regionalisation for Australia (IBRA) region 

and IBRA subregion from the 2 drop-down lists. The lists make it easier to find 
the right options.  

b. To add a plant community type (PCT) to the listing, search for the PCT by typing 
the PCT name or PCT ID in the ‘Add Plant Community Type’ field. Select the 
relevant PCT from the list that appears and click ‘Add PCT’ to add it to the listing 
(Figure 11, Figure 12). Only PCTs that occur in the nominated IBRA region and 
subregion will appear in the results list unless the tick box is checked to search 
across all regions and subregions. Repeat this step for all PCTs to be included in 
the listing. 

c. To add a threatened species to the listing, search for it by typing its common or 
scientific name in the ‘Add threatened species’ field. Select the relevant species 
from the list that appears and click ‘Add Species’ to add it to the listing 
(Figure 11). Only threatened species that occur in the nominated IBRA region and 
subregion will appear in the results list unless the tick box is checked to search 
across all regions and subregions. Repeat this step for all threatened species to 
be included in the listing.  

8. In the ‘Formation list’, enter the area in hectares (ha) on the proposed stewardship 
site for each PCT in the ‘Area (ha)’ column (Figure 13).  

9. In the ‘Threatened species list’, enter the area in hectares (ha) of habitat for each 
threatened species in ‘Area (ha)’ column (Figure 13).  

 
Figure 10 ‘Vegetation & Threatened Species’ tool 
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Figure 11 Adding PCTs and threatened species to the EOI listing 

 
Figure 12 Selecting and adding a PCT from the search results 
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Figure 13 Adding the area in hectares of PCTs and threatened species 

10. Once you have put in all the credits you need for your EOI, click ‘Save’ and the 
vegetation and threatened species will be added to the EOI listing (Figure 14). 

11. Return to the EOI case page in BOAMS.  
12. Click the ‘Submit’ button at the top right of the EOI case page to submit the EOI to 

appear on the credit supply register. An EOI case can only be submitted when 
vegetation and threatened species information is included.  

13. Once the EOI application has been submitted, the ‘Status’ at the top left of the case 
page should change to ‘Submitted’. If not, the EOI won’t appear on the public 
register.  

14. You should receive an automated email confirming the EOI case has been submitted.  
15. The submitted EOI case will appear on the credit supply public register. Prospective 

credit buyers will then be able to contact you with regards to creation of the credits.  

 
Figure 14 Confirmation that PCT and threatened species information has been saved 

Changing the expiry date of an EOI listing 
The expiry date of an EOI listing can be changed to extend, relist or delist the listing 
(Figure 15).  

1. To extend the listing, set the expiry date to a future date before the case reaches its 
current expiry date.  
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2. To relist an expired listing, set the expiry date to a future date.  
3. To delist a listing, set the expiry date to at least the next calendar day. This ensures 

all relevant emails are triggered and the status change is applied so the case expires 
and is removed from the credit supply public register.  

 
Figure 15 Changing the expiry date will extend, relist or delist an EOI listing 

Terminating an EOI listing 
An EOI listing can be terminated for any reason. You may wish to remove an EOI listing 
from the credit supply public register because you have found buyers for the credits, the 
listing was made in error or has a mistake, or it is no longer required for some other 
reason. 

To terminate an EOI listing, from the EOI case page, edit the case to set the status to 
‘Terminated’ and click ‘Save’ (Figure 16).  

 
Figure 16 Setting the case status to ‘Terminated’ to terminate an EOI listing 
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The initial process of listing EOIs in BOAMS is managed by the Biodiversity Credits 
Supply Taskforce (the Taskforce). The Taskforce provides advice about listing an 
EOI for a BSA.  

Email any enquiries about creating, editing the expiry date and terminating an EOI 
listing to the Taskforce.  

Please contact the TAS team if there appears to be a problem with the operation of 
BOAMS while listing an EOI.  

Credit supply register display for EOIs 
Table 2 shows the information displayed on the credit supply register, with examples. 

Table 2 Information displayed on the credit supply register for an EOI listing 

Item Example 

Credit status Expression of interest 

Whether it is an ecosystem 
or species credit 

Ecosystem or species 

For ecosystem credits  

PCT common name  Rusty Fig - Native Quince - Native Olive dry rainforest of the 
Central Hunter Valley 

For species credits  

Species ID 10616 

Species scientific name Phascolarctos cinereus 

Species common name  Koala 

IBRA subregion  Hunter 

IBRA region  Sydney Basin  

PCT ID 154 

Vegetation formation Rainforest 

https://www.environment.nsw.gov.au/topics/animals-and-plants/biodiversity-offsets-scheme/generate-credits-biodiversity-stewardship-agreement/stewardship-expression-of-interest
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Credit wanted (credit demand) listing 
The credit demand register is where buyers can list credits they are interested in buying 
to meet an offset obligation.  

Credit wanted listings may be interchangeably referred to as credit demand listings.  

Both accredited assessors and community users in BOAMS can create credit wanted 
listings. Both users need to enter information in fields marked * at a minimum, as these 
will be mandatory fields. 

Creating a credit wanted (credit demand) listing 
1. To create a credit wanted listing, click on the ‘Credit Wanted’ button on the BOAMS 

landing page (Figure 17). 
2. Complete all mandatory fields (marked *) and any optional fields on the ‘Credit 

Wanted Register’ page, selecting whether the credits are wanted by an individual or 
a company.  

3. For a listing on behalf of an individual – enter the required details (Figure 18). At a 
minimum, please put in the first and last name of individual, street address and 
contact details. Once completed, click ‘Save’. 

4. For a listing on behalf of a company – enter the required details (Figure 19). At a 
minimum, please put in registered company name, Australian Business Number 
(ABN) and/or Australian Company Number (ACN), street address and contact details. 
Once completed, click ‘Save’. 

The ‘Credit Wanted’ case page will appear (Figure 20). Here you can edit the case, add 
new case parties and add vegetation and threatened species to your credit wanted 
listing. There will be a case party under the ‘Case Parties’ tab that is referred to as the 
default case party. 

 
Figure 17 ‘Credit Wanted’ button on the BOAMS landing page 
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Note that the contact information (name and contact details) included for the 
default case party will be displayed on the credit demand register. Please ensure 
all contact details are correct. Contact information may be used by prospective 
credit sellers who can supply the credits that are wanted. 

 
Figure 18 ‘Credit Wanted Register’ page for an individual wanting credits 
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Figure 19 ‘Credit Wanted Register’ page for a company wanting credits 
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Figure 20 ‘Credit Wanted’ case page 

5. Add the credits wanted by clicking on the ‘Vegetation & Threatened Species’ button 
at the top right. The ‘Vegetation & Threatened Species’ tool will open in a new tab in 
your web browser (Figure 21). 

To add vegetation and threatened species you will need to enable pop-ups in your 
browser. You will be prompted to enable pop-ups. 

 
Figure 21 ‘Vegetation & Threatened Species’ tool 
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6. Complete all mandatory fields in this tool to identify the credits wanted for your 
credit wanted listing: 
a. Nominate IBRA region and IBRA subregion from the 2 drop-down lists. The lists 

make it easier to find the right options.  
b. To add a PCT to the listing, search for the PCT by typing the PCT name or PCT ID 

in the ‘Add Plant Community Type’ field. Select the relevant PCT from the list 
that appears and click ‘Add PCT’ to add it to the listing (Figure 22). Only PCTs 
that occur in the nominated IBRA region and subregion will appear in the results 
list unless the tick box is checked to search across all regions and subregions. 
Repeat this step for all PCTs to be included in the listing. 

c. To add a threatened species to the listing, search for it by typing its common or 
scientific name in the ‘Add threatened species’ field. Select the relevant species 
from the list that appears and click ‘Add species’ to add it to the listing 
(Figure 22). Only threatened species that occur in the nominated IBRA region and 
subregion will appear in the results list unless the tick box is checked to search 
across all regions and subregions. Repeat this step for all threatened species to 
be included in the listing.  

7. In the ‘PCT list’, enter the number of credits wanted for each PCT in the ‘Credits’ 
column (Figure 22). 

8. In the ‘Threatened species list’, enter the number of credits wanted for each 
threatened species in the ‘Credits’ column (Figure 22).  

 
Figure 22 Adding PCTs and threatened species to a credit wanted listing 

9. Once you have put in all the credits you want, click ‘Save’ and the vegetation and 
threatened species will be added to the credit wanted listing. 

10. Return to the credit wanted case page in BOAMS.  
11. Click the ‘Submit’ button at the top right of the credit wanted case page (Figure 23) 

to submit the credit wanted case to appear on the credit demand register. A credit 
wanted case can only be submitted when vegetation and threatened species 
information is included.  
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12. Once the credit wanted case has been submitted, the ‘Status’ at the top left of the 
case page should change to ‘Submitted’. If not, the credit wanted case won’t appear 
on the public register.  

13. You should receive an automated email confirming the credit wanted case has been 
submitted.  

14. The submitted credit wanted case will appear on the credit demand public register. 
Prospective credit sellers will then be able to contact you with regards to the sale of 
the wanted credits.  

15. The contact person on the listing can be changed at any time: 
a. It is recommended that the contact details on the public register are set on 

either the default case party or a contact person case party.  
b. Where the current contact details are set on the default case party, the details 

can be editing on that case party record. The contact details can be removed 
entirely from the register by unticking ‘Show contact details on Public Register?’ 
on that record. 

c. Where the current contact details are set on a contact person case party, that 
contact can be removed from the register by unticking ‘Show contact details on 
Public Register?’. A new contact person can be set by creating a new contact 
person case party and ticking ‘Show contact details on Public Register?’ on the 
new contact person case party. 

 
Figure 23 ‘Vegetation & Threatened Species’ tab and ‘Submit’ button 

A credit wanted listing will stay on the public register for 100 days. A listing can be 
delisted, or extended up to 100 days from the original listing expiry date. There is no 
limit to the number of listings one person can create.  
Click on the ‘My Applications’ tile on the BOAMS landing page to edit, view and see 
the status of the credit wanted listing.  
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Credit demand listing expiry 
Expiry reminders 
The contact person on a credit wanted listing will receive an automated expiry reminder 
email 10 days, 5 days and 1 day before the listing expires (Figure 24). 

 
Figure 24 Email received when a credit wanted listing is about to expire 
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Changing the expiry date of a credit wanted listing 
The expiry date of a credit wanted listing can be changed to extend, relist or delist the 
listing (Figure 25).  

1. To extend the listing, set the expiry date to a future date before the case reaches its 
current expiry date.  

2. To relist an expired listing, set the expiry date to a future date.  
3. To delist a listing, set the expiry date to at least the next calendar day. This ensures 

all relevant emails are triggered and the status change is applied so the case expires 
and is removed from the credit demand public register.  

 
Figure 25 Changing the expiry date will extend, relist or delist a credit wanted listing 
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Terminating a credit wanted listing 
A credit wanted listing can be terminated for any reason. You may wish to remove a 
credit wanted listing from the credit demand public register because the credits have 
been obtained, the listing was made in error or has a mistake, or it is no longer required 
for some other reason. 

To terminate a credit wanted listing, from the credit wanted case page, edit the case to 
set the status to ‘Terminated’ and click ‘Save’ (Figure 26). 

 
Figure 26 Setting the case status to 'Terminated' to terminate a credit wanted listing 
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Credit demand register display for credits wanted  
Table 3 shows the information displayed on the credit demand register, with examples.  

Table 3 Information displayed on the credit demand register for a credit wanted listing 

Item Example 

Credit status Credits wanted  

Whether it is an ecosystem 
or species credit  

Ecosystem or species  

Number of credits  56 

For ecosystem credits  

PCT ID 154 

PCT common name  Rusty Fig - Native Quince - Native Olive dry rainforest of the 
Central Hunter Valley 

For species credits  

Species ID 10616 

Species scientific name Phascolarctos cinereus 

Species common name  Koala 

IBRA subregion  Hunter 

IBRA region Sydney Basin  

Vegetation formation Rainforests 

Contact first name First name 

Contact last name  Last name  

Contact email  BOScredits@environment.nsw.gov.au 

Contact mobile 0400 000 000 

Listed date 6/04/2023 

Case number 00023344 

Public register expiry date 6/10/2023 
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View credit obligations 
Credit obligations created by a development/clearing case can be seen by a community 
user when that community user is the landholder on the specific case. The 
development/clearing case will be created and finalised by an accredited assessor.  

1. There are 2 ways to navigate to your credit obligations from the BOAMS landing 
page (Figure 27):  
a. click on ‘Credit Holdings/Obligations’ in the top navigation bar 
b. click on the ‘Credit Holdings and Obligations’ tile.  

Both options will take you to the same page.  

2. Ensure the ‘List Views’ drop-down list is set to ‘Obligations’ (Figure 28).  
3. All credit obligations created by development/clearing cases where the community 

user is the landholder case party will appear in a list (Figure 29).  
4. The columns in the table of credit obligations are: 

a. Credit ID – a unique identifier for the credit obligation generated for that credit 
class 

b. Case – the 8-digit case number for the development/clearing case that created 
the obligation 

c. Credit type – ecosystem or species credits 
d. Plant community type name – name of the PCT for an ecosystem credit 
e. Available/approved credits – number of credits generated by the credit 

obligation. 

 
Figure 27 Ways to navigate to your credit obligations from the BOAMS landing page 
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Figure 28 Setting the list view to ‘Obligations’ 

 
Figure 29 List of credit obligations for development/clearing cases 
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Supplementary information 

Special terms used in this guide 
The ‘Offsets scheme glossary of terms’ provides definitions and explanations of terms 
used in the scheme and throughout this guide. Table 4 below explains some terms 
specific to this guide. 

Table 4 Additional terms used in this guide 

Term Description  Location of Information 

Transactions 
and Systems 
Team (TAS 
Team) 

The team within the department that 
looks after enquiries regarding 
BOAMS, the public registers, 
transactions and credit equivalences. 

Not applicable. 

Biodiversity 
Credits Supply 
Taskforce  
(the Taskforce)  

The team that processes BSA 
applications, operates the Biodiversity 
Credits Supply Fund and manages 
expression of interest listings on the 
credit supply public register. 

Refer to the ‘About the 
Biodiversity Credits Supply Fund 
and Taskforce’ webpage for more 
information on the Taskforce. 

Case A high level entry into BOAMS 
Different activity types in BOAMS are 
called cases. Types of cases in BOAMS 
include: 
• development/vegetation clearing 

case 
• application for stewardship 
• EOI 
• credit wanted (demand). 

Cases are held within BOAMS. 

Account A central location for information 
regarding the scheme and proponents 
of proposals requiring assessments 
under the BAM. The account could be a 
community user account or Assessor 
account for example.  

An account is held within BOAMS.  

Community user  A person who is not an accredited 
assessor or a member of the 
department engaged in administering 
functions managed by BOAMS. This 
includes landholders, proponents, and 
brokers. 

Not applicable. 

Customer 
account number 

Has the format C-XXXXXX 
A trackable number for the account of 
a person or business 
All case parties will be linked to a 
customer account. 

The customer account number 
appears on a confirmation page 
after a new account is created. 
This number is emailed to 
customers by BOAMS.  
Where an assessor has created 
the account, the assessor should 
also provide the customer number 
to the customer and recommend it 
is stored by them for future 
reference.  
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Term Description  Location of Information 

Credit holding Has the format CH-XXX 
Contains all credits created by a BSA, 
or all credits transferred to a customer 
in one transaction. 

Provided by the Taskforce to the 
landholder upon a stewardship 
agreement being registered. The 
Taskforce should be contacted if 
any information about a credit ID 
is required.  

CT number  Has the format CT-XXX 
Unique identifier for a 
transaction/credit holding. 

Not currently displayed in 
BOAMS. 

Types of case parties  

Table 5 Descriptions of different types of case parties 

Case party type Description Examples of use of this case 
party type 

Individual 
landholder 

The owner of the subject land that is an 
individual person.  
For example, the owner of the land 
proposed for a BSA, or the owner of the 
subject land proposed for development, 
an activity, vegetation clearing or 
biodiversity certification. See below on 
adding information on individuals. 

An individual landholder 
applying for a BSA 
An individual proponent for a 
development or vegetation 
clearing proposal 
A partner in an individual 
partnership 

Assessor An accredited assessor working on the 
assessment. Additional assessor case 
parties may be added where multiple 
assessors are working on an 
assessment or ownership of an 
assessment is being transferred to 
another assessor.  
Accredited assessors must not enter 
themselves as authorised persons 
unless they hold the appropriate legal 
authority (e.g. a valid power of attorney) 
to act as the authorised person.  

An additional assessor working 
on the case for an assessment 

Authorised 
person 

The person who has legal authority to 
act on behalf of another party. For 
example, a company director, company 
secretary, someone acting under a 
power of attorney.  

A director or secretary under 
section 127 of the Corporations 
Act 2001 (Cth) 
A trust 

Consent 
authority 
member 

Determining authority for activities 
assessed under Part 5 of the EP&A Act 
and for departmental regional branches 
reviewing Biodiversity Assessment 
Reports. Detailed guidance on adding a 
consent authority member case party is 
available in Assessor Update 48. 

The department  
A public authority other than a 
council 
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Case party type Description Examples of use of this case 
party type 

Contact person The public contact for phone enquiries 
and for listing of information on the 
public registers.  
A contact person does not have to have 
legal authority to act; however, the 
contact person may also be an 
authorised person.  

The individual who is the 
contact person for the case 

Corporation 
landholder 

The owner of the subject land that is a 
corporation. 
For example, the corporation that owns 
the land proposed for a BSA or the 
corporation that owns the subject land 
proposed for development, an activity, 
vegetation clearing or biodiversity 
certification.  

A landholder that is a business 
or other organisation that is 
applying for a BSA 
A proponent that is a business 
or other organisation applying 
for vegetation or development 
clearing  
A partner in a business or other 
organisation partnership 
A public authority other than a 
council 

Council member  Local councils, being the consent 
authority under Part 4 of the EP&A Act 
reviewing Biodiversity Development 
Assessment Reports. Detailed guidance 
on adding a consent authority case 
party is available in Assessor Update 48. 

A local council 

Credit ownership report 
The department has developed a new credit ownership report for credits in the scheme, 
in PDF format. 

This report is available for a credit holding and identifies all credit owners, and outlines 
the status, number and class of credits that are available in the credit holding.  

The report is available to credit holders (credit owners) following the registration of a 
BSA on the land title and when a transfer of credits has been completed.  

Owners of credits can also request an ownership report at any time by sending an email 
to BOSCREDITS@environment.nsw.gov.au. The email request must include your full 
name and the credit holding reference. Additional information may be requested by the 
department to ensure the correct ownership report is provided.  

Previous emails and reports 
The department recommends that any important correspondence from the department 
or your accredited assessor and any reports prepared on your behalf be kept in your 
records. This information may be required for a future BAM assessment or application to 
transfer or retire BAM credits.  

Emails from the department may include important information such as the credit 
holding ID and credit ID of credits transferred to your ownership.  

Emails from BOAMS will come from no-reply@admin.lmbc.nsw.gov.au. Please refer to 
Table 6 for other email addresses from which you may receive emails in relation to 
BOAMS.  

mailto:BOSCREDITS@environment.nsw.gov.au
mailto:no-reply@admin.lmbc.nsw.gov.au
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Where to get help and more information 

Where to direct enquiries 
Table 6 provides contact details for enquiries you may have when navigating your way 
through the scheme.  

Table 6 Contact details by topic/issue 

Topic/Issue Contact 

General enquiries regarding the BOS BOS.helpdesk@environment.nsw.gov.au 

Creating or accessing a Community User 
account 

BOSCREDITS@environment.nsw.gov.au 

Biodiversity stewardship applications Stewardship@environment.nsw.gov.au 

Expression of interest case – initial listing stewardship@environment.nsw.gov.au 

Expression of interest case – system issues BOSCREDITS@environment.nsw.gov.au 

Credit wanted case – initial listing BOSCREDITS@environment.nsw.gov.au 

Credit wanted case – system issues BOSCREDITS@environment.nsw.gov.au 

More information  
The following are links to useful information for you to refer to when using BOAMS.  

• About the Biodiversity Credits Supply Fund and Taskforce 
• Biodiversity Assessment Method 2020 
• Biodiversity Offsets and Agreement Management System (BOAMS) 
• Biodiversity Offsets and Agreement Management System (BOAMS) Guide for 

Accredited Assessors 
• Biodiversity Offsets Scheme Accredited Assessor Update 48 
• Biodiversity Offsets Scheme homepage 
• Biodiversity Offsets Scheme public registers 
• BOAMS community user login page 
• Buying and selling credits and market information 
• Credit Demand Expression of Interest 
• Credit obligations 
• Credits transactions 
• Land Registry Services NSW LRS Online 
• Offsets scheme glossary of terms 
• Stewardship Expression of Interest 
• What are biodiversity credits? 

 

mailto:BOS.helpdesk@environment.nsw.gov.au
mailto:BOSCREDITS@environment.nsw.gov.au
mailto:Stewardship@environment.nsw.gov.au
mailto:BOSCREDITS@environment.nsw.gov.au
mailto:BOSCREDITS@environment.nsw.gov.au
mailto:BOSCREDITS@environment.nsw.gov.au
https://www.environment.nsw.gov.au/topics/animals-and-plants/biodiversity-offsets-scheme/about-the-biodiversity-offsets-scheme/about-the-biodiversity-credits-supply-fund
https://www.environment.nsw.gov.au/topics/animals-and-plants/biodiversity-offsets-scheme/accredited-assessors/biodiversity-assessment-method-2020
https://www.environment.nsw.gov.au/topics/animals-and-plants/biodiversity-offsets-scheme/resources-tools-and-systems/biodiversity-offsets-and-agreement-management-system
https://www.environment.nsw.gov.au/-/media/OEH/Corporate-Site/Documents/Animals-and-plants/Biodiversity/bam-update-48-reviewer-access-instructions.pdf
https://www.environment.nsw.gov.au/topics/animals-and-plants/biodiversity-offsets-scheme
https://www.environment.nsw.gov.au/topics/animals-and-plants/biodiversity-offsets-scheme/buying-selling-credits-market-information/biodiversity-offsets-scheme-public-registers
https://customer.lmbc.nsw.gov.au/s/login/
https://www.environment.nsw.gov.au/topics/animals-and-plants/biodiversity-offsets-scheme/buying-selling-credits-market-information
https://www.environment.nsw.gov.au/topics/animals-and-plants/biodiversity-offsets-scheme/about-the-biodiversity-offsets-scheme/about-the-biodiversity-credits-supply-fund/credit-demand-expression-of-interest
https://www.environment.nsw.gov.au/topics/animals-and-plants/biodiversity-offsets-scheme/developers/credit-obligations
https://www.environment.nsw.gov.au/topics/animals-and-plants/biodiversity-offsets-scheme/buying-selling-credits-market-information/credits-transactions
https://online.nswlrs.com.au/wps/portal/six/home/!ut/p/z1/04_Sj9CPykssy0xPLMnMz0vMAfIjo8ziLQMMLQydLIy8DAwtLAwcvQOdTIKM3AwN3M30wwkpiAJKG-AAjgZA_VFgJc7ujh4m5j5AQRMLIwNPFycPF3NLXwMDTzOoAjxmFORGGGQ6KioCAFRqNvU!/dz/d5/L2dBISEvZ0FBIS9nQSEh/
https://www.environment.nsw.gov.au/topics/animals-and-plants/biodiversity-offsets-scheme/resources-tools-and-systems/offsets-scheme-glossary-of-terms
https://www.environment.nsw.gov.au/topics/animals-and-plants/biodiversity-offsets-scheme/generate-credits-biodiversity-stewardship-agreement/stewardship-expression-of-interest
https://www.environment.nsw.gov.au/topics/animals-and-plants/biodiversity-offsets-scheme/buying-selling-credits-market-information/what-are-biodiversity-credits
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